Family Advisory Board Member
The organization will have strong relationships with customers.  This will be demonstrated by a Family Advisory Board Member position or Family Advisory Committee.  
Family Advisor(s) shall maintain confidentiality of business dealings and all family information, as consistent with other board members.  
Family Advisor(s) should provide perspective on discussed items at board meetings or in email sessions.  Look beyond personal experience to consider perspectives of other families and the organization.  
Family Advisor(s) should collaborate with the organization and consider board perspectives of all families served by the organization. Ask questions, provide constructive feedback both positive and negatives, and offer ideas on organization innovation.  
Family Advisor(s) shall have voting rights on conducted business, excluding financial decisions and specific family service requests.    
All Board members shall demonstrate respect for the ideas, discussion points, and agenda items; with an eagerness to reach a collaborative decision.
Family Advisory Board Members shall not be compensated for their service as a board member.  The family remains eligible for all services TRIPP Foundation provides, including financial assistance.  In the event the family requires financial assistance the request will be made following the financial assistance request process.    
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